WEST OAK SURGERY
 Patient Participation Group

Code of Conduct
Expectations
All members of the group are expected to:

· Respect and accept other members’ contributions even if they conflict with their own.

· Listen

· Be patient

· Use simple clear English and avoid acronyms and jargon

· Ensure that all members are supported in making a contribution to discussions.

· Forward timely apologies to the group if unable to attend meetings.

Openness and Honesty

Listen to all opinions and encourage an informed and challenging discussion, in a constructive and objective manner openly and safely.

Respect and Equality

The group must ensure that all members have an equal voice and participation in discussion is to be recognised and valued. All members are to be shown respect, whether they are present or not.

Integrity and Confidence

All members of the group must be persons of integrity in which the public can have confidence and trust.

Membership

Membership of the group is governed by the terms of reference of the group.

Conflict of Interest

Members must declare any interest that may conflict with their role in the group. If any member is unclear about conflicting interest, they should declare this and seek further guidance. When new conflicts of interest arise, they must be declared as soon as practically possible and before the next meeting of the group.
Claiming Expenses

The group should consider paying out of pocket expenses when and where appropriate.

Protocol

Members of the group must not claim to represent West Oak Surgery to the public or the media

September 2016/ September 2017 – Deborah Rattray

Review due September 2018
